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Psyche NewsLetter from the CEO
As this year draws to an end, and we approach the 
busy Holiday Season, there are many things that we 
are thankful for here at Psyche. This year has been one 
of exceptional growth for us. We 
have seen substantial, double 
digit growth for the second year 
in a row and have added many 
new customers to the Psyche 
family. We would like to welcome 
our new customers and to thank 
many of our existing customers 
who have taken advantage of 
new features, upgraded to newer 
versions and become more closely integrated with us 
by adding other Psyche products to their current prod-
uct list. Many of you have chosen to extend your lab�s 
functionality by adding features with our e.lixa modules 
� Outreach, EMR Internet Interface, and MicroPath in 
the past year.

Pick up any industry publication or attend any trade 
show or conference and you will see that Outreach and 
EMR integration are hot topics in our industry. It is no 
wonder that many of you have chosen to add these 
solutions, providing the ability to expand offerings, 
increase customer and test volumes, as well as improve 
ef�ciencies and reimbursements. As outlined in my ar-
ticles (visit our customer forum or the news section of 
our website to read the most recently published ones) 
these are all keys to laboratory survival and growth. We 
continue to be at the forefront of this effort; working 
closely with you, our customers, to ensure that we are 
providing the real world solutions rich with the features 
you need to continue to prosper. 

All of us here at Psyche would like to wish all of you a 
safe, happy, healthy Holiday Season.

Sincerely,
Lisa-Jean Clifford
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Psyche Customer Only Forum
As many of you know, we launched our customer only forum 
(http://www.psychesystems.com/forum/) early this year with 
the goal of providing a web portal for our customers to 
stay connected with current Psyche information, products, 
tips and tricks as well as to engage with other users of our 
products. Over the past six months, we�ve added new prod-
uct tips to help you get the most out of WindoPath and the 
e.lixa modules. We have also made product speci�c docu-
mentation and recently published articles featuring Psyche 
and our solutions as well as general industry trends and 
insights available.
Our customer forum is not just about Psyche Systems providing 
information, it is about user generated content. As a Psyche 
customer, you can guide the conversations and determine 
the scope of the discussions. Take part in the Psyche Systems 
product user group on the Internet by signing on today and 
letting your thoughts, opinions, and requests be heard. 
To date we have over seventy registered customers from thirty-
four unique locations. Get involved. Join today by visiting 
http://www.psychesystems.com/forum/.

Welcome New Employees
With our continued growth and product expansions � we 
continue to add new employees! We are always excited about 
adding more talented people to the Psyche family. We would 
like to introduce you to our newest employees:

Anita Veinotte � WindoPath Account Manager
Carl Gundel � WindoPath Software Engineer
Dan Fleury � LabWeb System Engineer
Jeff Mias � e.lixa Software Engineer (Welcome back, Jeff!)
Marie Iannone � LabWeb Applications Specialist



Trade Show Activity
We have been enjoying a busy and fruitful trade show 
season. With the current economic uncertainty, it has been 
extremely encouraging for us to see the excitement around 
new product releases, increased functionality and new 
initiatives focused on Outreach and EMR Integration in the 
healthcare arena!
Participating in trade shows provides us with the opportu-
nity to speak with many laboratory professionals regarding 
their needs and wish lists regarding product functionality. 
We, in turn, provide feedback to our developers continu-
ing our ability to provide high quality products and ser-
vices to both our existing and new customers. Speaking of 
customers, it is always a pleasure to meet with all of our 
customers who attend these events; we look forward to our 
discussions and will continue to make time to meet with 
each and every one of you so be sure to stop by to give us 
your feedback, suggestions, see our newest solutions and 
to simply say �hi�.
We exhibited at the AACC Clinical Lab Expo in mid-July, the 
G-2 Lab Institute in Arlington, Virginia in September, CAP 
09� � in mid-October and ASC last month. 
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Product Focus
Outreach News
It seems that everywhere we look for health care news 
(publications, news, the Internet, etc) we see mention of 
EMR and Outreach programs. There has been a big push 
for the digitization of medical records and electronic 
transfer of data between hospitals, laboratories, and 
physician of�ces. Psyche is proud to be a leader in EMR 
integration initiatives. Our web-based outreach enables 
your laboratory to offer physicians the ability to place 
orders, view their status and �nal results reports, anytime 
and anywhere with secure, web-based access � without 
having to replace your existing LIS infrastructure. 

Our e.lixa e.Outreach module allows you to provide your 
physicians fast access to patient results. Physicians can 
securely preview, print, or electronically distribute directly 
from their of�ce, home, desk � wherever they are. Ad-
ditionally, Outreach enables real-time query of all �nal 
diagnoses, order tracking, and full patient histories. 

With e.lixa, there is no need for compromise when it 
comes to the latest LIS technology. This suite of add-on 
applications extend and enhance your laboratory’s 
existing LIS with web-based outreach capabilities, and 
advanced result management reporting. Because it’s 
delivered as a securely hosted application suite, e.lixa can 
deliver advanced functionality seamlessly to even legacy 
LIS software � at a fraction of the cost of a new LIS.

Overview of e.lixa modules:
EMR Internet Interfaces connect physician of�ce EMR »»
and practice systems to your lab

e.charts creates patient reports, featuring graphical »»
analysis

e.inquiry allows fast, �exible ad-hoc search/view of »»
patients and results

e.manager dynamically manages a wide range of report »»
parameters

e.outreach provides physicians secure online access to criti-»»

cal patient care information and fast online order entry

Contact your Account Manager today for a customized 
quote for your lab. 
Anita Veinotte, anitav@psychesystems.com
Donna Dobecki, donnad@psychesystems.com

Sloane Calvert, sloane@psychesystems.com
Tina Geary, tinag@psychesystems.com

Tracey Rosado, traceyr@psychesystems.com

2010 Trade Show Calendar
Healthcare Information and Management Sys-
tems Society (HIMMS) � Atlanta, GA

March 1-4

US and Canadian Academy of Pathology
Washington, DC

March 22-24

Clinical Laboratory Management Association 
(CLMA) � Las Vegas, NV 

May 4-6

Pathology Service Associates (PSA) � Florence, SC May 18-19

G2 Lab Outreach � Baltimore, MD June 2-4

Pathology Informatics - Boston, MA September 19-22

College of American Pathologists (CAP)
Chicago, IL

September 26-29

G2 Lab Institute - Arlington, VA October 13-15

American Society of Cytopathology (ASC)
Boston, MA

November 12-16

Application Tips
Our latest tips and tricks for better product usability and 
ef�ciency have been posted to our customer forum, and 
can be found at http://www.psychesystems.com/forum. This 
season we�ve added tips and tricks for both WindoPath and 
our e.lixa suite. The new tips we are adding this fall are:

Outreach Tips»»
WindoPath Support System Manager Corner»»




